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MHHS Qualification Advisory Group (QAG) Headline Report 
Issue date: 22/10/2026 
Meeting number QAG 033  Venue Virtual – MS Teams 

Date and time 21 October 2026 10:00-11:00  Classification Public 

Actions  

Area Action Ref Action Owner Due Date Update 

There are no open actions. 
 

Decisions  

Area Decision 
Ref Description Rationale 

Headline Report 
and Actions 

QAG-
DEC138 

The Headline Report of QAG meeting held 16 September 2026 
was approved. 

The Chair invited objections to the approval of the document, to 
which none were received. 

Programme 
Milestones Related 
to QAG  

QAG-
DEC139 

The Chair, acting with the delegated powers of the SRO, 
approved T2-QU-0300 ‘100% of M14 Critical Wave 4 
Participants Qualification approved by BSC PAB and REC 
Manager’. 

The Chair invited objections to the approval of the milestone, to 
which none were received. 
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Key Discussion Items 

Area Discussion 

Headline Report and 
Actions 

 

DECISION: The Headline Report of QAG meeting held 16 September 2026 was approved (QAG-DEC138) (Recording timestamp: 03:48). 
 
With regards to QAG22-02, the Chair noted that all Wave 4 participants have now been qualified and the remaining PP is progressing through 
Enduring Qualification which does not present a risk to M14 decision-making, consequently, the action was recommended closed. 
 
No objections or comments were raised.  
 

Programme 
Milestones Related to 
QAG 

 
Code Bodies sought approval of T2-QU-0300, confirming that 42 of 42 Wave 4 Participants have now been approved by BSC PAB and the 
REC Manager, with the final participant having received approval on 14 October 2026.  

DECISION: The QAG Chair, acting under delegated authority from the MHHS Senior Responsible Owner, approved completion of milestone 
T2-QU-0300 "100% of M14 Critical Wave 4 Participants Qualification approved by BSC PAB and REC Manager" (QAGDEC139) (Recording 
timestamp: 06:08). 

Code Bodies and Chair thanked the teams and participants for efforts made to progress. 

No objections were raised. 
  

 

M14 Lessons Learned 
Survey 

 

 
The Programme highlighted that the survey is intended to complement lessons already captured internally by gathering direct feedback from 
Qualification participants on their experience of Qualification delivery.  
 
The Programme advised that the survey would seek feedback on Qualification Testing, Qualification documentation, DIP Onboarding and 
Service Activation activities. They added that the survey will launch on 04 November 2026, remain open for 2 weeks, until 18 November 2026 
and will be promoted through The Clock and PSG communications.  

The Programme noted that Elexon will analyse responses and incorporate findings into wider lessons learned outputs, with feedback 
expected to be shared with industry through a webinar currently planned for early 2027, with further details expected to be communicated via 
the Clock. 
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M14 Acceptance 
Criteria  

 
The Programme provided an update against the M14 Acceptance Criteria and reported that Criteria 2 and 4 remain complete and Criteria 1 
and 3 continue to be met.  
 
With regards to criterion 1, the Programme noted no central issues have been identified which could affect Suppliers' ability to achieve 
Qualification by M14.  

With regards to criterion 3, the Programme advised that no issues have currently been identified following the latest ISD publication. They 
outlined an open Qualification risk relating to Service Activation remains under observation until the M14 decision-making meetings.  

The Programme outlined that one Supplier will not be Qualified by M14 and will therefore be subject to the sanctions process defined within 
BSC Section C and Annex 4 of the QA&P. The Supplier has accepted this was not due to central Qualification issues and therefore does not 
impact the M14 decision. They noted the participant’s Qualification activity will continue to be monitored through Enduring Qualification.  

The Programme additionally noted there are several non-qualified MPIDs with no registered MPANs. These MPIDs will also be notified to 
RECCo and subject to a blocking process to prevent creation of new MPAN registrations. 

No comments or questions were raised. 
  

Qualification Progress 
and RAID Review 

 
RAID Review 
The Programme noted several risks have closed as M14 approaches. 
 
The Programme advised that the remaining risk, R1265, is expected to be reported closed at the extraordinary M14 decision meetings 
following completion of Service Activation.  
 
The Programme highlighted R1284 related to MPIDs that have legacy MPANs registered with intention plans approved at PAB will continue to 
be monitored to ensure the MPANs are migrated across to qualified MPIDs and pose no risk to M15. They highlighted this MPID-related risk 
will transfer into M15 Risk Management arrangements, leaving the Qualification Workstream in a position to close. 
 
BSC Enduring Qualification Update 
The BSC advised that almost all M14 Critical Suppliers have now completed Qualification. They noted participants approved at the recent 
PAB are awaiting Service Activation go-live activities and only one M14 Critical Supplier remains within the Enduring Qualification process, 
with this Supplier likely to qualify in December 2026 or January 2027. 
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RECCo Enduring Qualification Update 
The RECCo restated the update provided by BSC and noted that Distributor 2 remains active within the Enduring Qualification process.  
 
Post-M14: Enduring Qualification Governance and Points of Contact 
BSC and RECCo outlined the enduring governance processes post-M14 and sign-posted relevant website links for further information and 
mailboxes for any queries. 
 
BSC noted that as part of the transition from the MHHS Programme into Elexon's BAU operations, the distribution lists used for QWG and 
QAG governance groups will be transferred to the relevant Elexon BAU teams to ensure ongoing activities. They highlighted anyone no 
longer wishing to be involved in these governance distribution lists should contact the PMO mailbox. 
 
No questions or comments were raised. 
  

Programme Updates 
 
The Secretariat took the Programme updates as read. 
 

Summary and Next 
Steps 

 
The Chair and Secretariat ran through the actions and decisions captured from the meeting and thanked everyone for attending.  
 

Date of next meeting: Wednesday 26 October 2026 
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Attendees  Apologies  
Chair  Warren Fulton  

 
MHHS SRO/Chair 

Adrian Ackroyd (alternate for 
Warren Fulton) 

MHHS SRO/Chair Seat vacant Small Supplier Representative 

  David Yeoman DNO Representative 
Industry Representatives 

   

Jonny Moore RECCo Representative (as Qualification Agent) Gareth Evans I&C Supplier Representative 
David Moss Elexon Representative (as Qualification Agent)   
Graham Wood 
Andrew Green 

Large Supplier Representative 
Large Supplier Representative 

Stuart Pitcher DIP Manager 

Clare Hannah Supplier Agent Representative Clare Hannah Supplier Agent Representative 
Rachel Stringfellow Medium Supplier Representative   
Erik Baguzis  
Helen Clarke  
 
MHHS IM  

iDNO Representative 
Supplier Agent Representative (Independent) 

Erik Baguzis  
 
Helen Clarke 

iDNO Representative 
 
Supplier Agent Representative (Independent) 

Malinsa Abeysundara  PMO     
Kathryn Keane PMO   
Jason Brogden  Programme Industry SME   
 
Other Attendees 

   

Liam Evans  
Andy MacFaul 

IPA 
Ofgem 

  

Adam Jessop 
Sean Dryden-Woods 
Nazifa Begum 
 

BSC Enduring Qualification Team 
RECCo Enduring Qualification Team 
Elexon Qualification Team  

  

    
    

 


